privacy policy
(English ver.)

GOTO rental car



Thank you very much for choosing GOTO rental car (hereinafter referred to as “our company”)

among the many rental car companies available.

In order for our customers to use our services with peace of mind, our company has established
a privacy policy, regarding it as an important responsibility to comply with laws concerning
the protection of personal information and to properly handle and protect our customers’
personal information.

As we have established provisions regarding the protection of personal information, please

read them in advance.

Article 1 (Definition of Personal Information)
"Personal Information” refers to personal information as defined in the Act on the Protection
of Personal Information, meaning information that can identify a specific individual, such

as name, address, telephone number, email address, driver s license number, etc.

Article 2 (Personal Information Collected)

In providing our services, our company collects the following personal information.

(1) Information about the customer

*Name +Furigana (phonetic reading) <Address <Nationality *Telephone number <Email address -
Driver’s license number -+ Other

(2) Information related to reservations and use

+ Rental date and time - Rental location -+ Return date and time <« Return location <« Vehicle
used < Number of users < Fee - Payment method

+ Other

(3) Other

In addition, if other information is necessary for operational purposes, we may ask you to

provide such information after prior consultation.

Article 3 (Purpose of Use of Personal Information)

Our company uses the personal information provided for the following purposes.

(1) Provision of services

» Accepting reservations < Confirming reservations -« Cancelling reservations < Changing
reservations -« Managing reservations -« Issuing rental certificates

» Preparing rental records -+ Rental date and time - Rental location -+ Return date and time -
Return location < Responding to accidents -« Billing fees

(2) Contacting customers

* Notification of reservations -+ Notification of reservation cancellations < Notification of
reservation changes - Guidance after use - Responding to inquiries

(3) Maintenance and improvement of services

- Improving service content -« Developing services < Improving the reservation site - Analyzing



usage

(4) Advertising of services

+ Conducting surveys -+ Distributing coupons =« Providing information about our company s
services

(5) Responding to laws and regulations

Article 4 (Disclosure of Personal Information)

As a general rule, our company will not disclose personal information to third parties without
the consent of the customer.

If it becomes necessary to disclose personal information to a third party, we will do so only
after identifying the recipient and the information to be provided, and only with the
customer’ s consent. However, in the following cases, we may disclose personal information
without the customer’s consent, to the extent that doing so does not violate laws and
regulations:

(D When the individual themselves requests disclosure or provision to a third party

@ When a party commissioned by a national or local government or a public institution needs
cooperation in carrying out duties based on laws and regulations, and it is anticipated that
failing to obtain the customer’ s consent would hinder the performance of such duties

3 Other cases where it is reasonably determined that disclosure is necessary in order to

provide the service to the customer

Article 5 (Management of Personal Information)

Our company strictly manages the personal information it obtains and takes necessary and
appropriate measures to prevent falsification, damage, unauthorized use, loss, leakage, and
other risks.

2. We formulate preventive procedures in advance in anticipation of problems that may arise
regarding the handling of personal information; however, if a problem does occur, we will

promptly contact the customer and formulate measures to prevent recurrence.

Article 6 (Retention Period of Personal Information)
Our company retains personal information for the period required by laws and regulations.
2. Personal information that has exceeded the retention period will be deleted by an

appropriate method.

Article 7 (Disclosure, Deletion, Addition, and Correction of Personal Information)

If the customer wishes to request disclosure, deletion, addition, correction, etc. of personal
information held by our company, please contact the inquiry desk listed below.

2. After confirming that the request has come from the customer themselves, we will respond
by reasonable means in accordance with laws and regulations.

3. We may be unable to accommodate requests for deletion of information that our company



needs for business operations or that is required to be retained by law.

Article 8 (Revision of the Privacy Policy)

Our company may revise the privacy policy without prior notice in response to revisions of
laws and regulations, etc.

2. The revised privacy policy will take effect from the time it is reflected on our company s
website.

3. In the case of significant changes, we will provide notice on our company s website.

Article 9 (Contact for Personal Information Matters)
For requests regarding the disclosure, deletion, etc. of personal information, please contact

the inquiry desk listed below.

Business name: GOTO rental car
Person in charge: Takumi Hatakeyama
Business hours: 9:00-18:00
Address: T853-0052
181-1 Matsuyama—machi, Goto—shi, Nagasaki
Phone number: 090-1164-2562

Email: 510. rental. car@gmail. com



